
GLOBODOX v14 Installation Guide

This guide provides instructions to GLOBODOX Server installation and DB Engine Utility
installation.
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GLOBODOX SERVER Installation

1. Go to https://www.globodox.com/download/
2. Click on the ‘DOWNLOAD’ button for Windows Desktop Client and you will be

redirected to the Download Trial page.
3. Fill in the details and click on the Submit button.
4. A file named ‘gdxsetup.exe’ will be downloaded.
5. Double click the ‘gdxsetup.exe’ setup file to run it. The ‘GLOBODOX Setup Wizard’

will be launched. Click Next.

6. On the ‘License Agreement’ Page select I accept the agreement. Click Next.

7. The ‘GLOBODOX Installation Type’ window will appear. Choose ‘Single User
Installation or Server Installation’ option. Click Next.
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8. The ‘GLOBODOX Server’ page will appear.
Under the ‘Communication Port’ option, It is recommended to use the default port
‘(5511)’ used by GLOBODOX server for incoming client connections. However, you
can use any communication port of your own. Proceed ahead with the setup by
clicking Next.

9. On the ‘Select Destination Location’ page specify the folder where the setup needs
to be installed and click Next.

10. The ‘GLOBODOX Data Folder Location’ page will appear. Specify the path for
GLOBODOX Data Folder and click Next.

11. The ‘Select Additional Tasks’ Window will be launched, select the options according
to your preferences and Click Next.
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12. Click on ‘INSTALL’ on the Ready to Install page.

13. The installation will start.

14. Click ‘Finish’ to exit the installation setup and start GLOBODOX.

NOTE: In case you face any issues when downloading the file, please contact
support@globodox.com or raise a support ticket.
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Install MS SQL Server Express Edition using GLOBODOX DB
Engine utility

1. Please download the GLOBODOX DB Engine utility from the link below...

For Windows 64 bit:
http://downloads.globodox.com/dbengine/latest/gdx-db-engine-package-sqle-x64.exe

For Windows 32 bit:
http://downloads.globodox.com/dbengine/latest/gdx-db-engine-package-sqle-x86.exe

2. Run the gdx-db-engine-package-sqle-x64.exe (or
gdx-db-engine-package-sqle-x86.exe) file you downloaded. The ‘Globodox DB
Engine Installer’ will be launched.

3. Enter your email id and click the Start button.

This can take more than 10 minutes…
-If installation succeeds…

You will see a message which says “DB Engine installation completed successfully”.

-If installation fails…
If the installation fails, please click OK to send us the log files to investigate the issue.
If installation prompts for restart before the installation completes…
Please restart the machine. On restart, the Globodox DB Engine Installer will launch
automatically and continue with the installation…
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